How to book your “Group Lessons”

You have to book for each lesson

Step 1: Login

Visit to www.topupenglish.com

opUp

Yo  Login/Register

EARNING

Click Login/Register

Enter your login details (Email and password) and click sign in

opUp
W Home Group Classes+ Group Timetable School Info+ Contact

Welcome Back TopUp Learning

Enter your credentials to access your account
Extensive Course Library

[ G Continue with Google ] Access a wide range of courses covering various subjects and

skill levels.
OR CONTINUE WITH

Email
Expert Instructors
Enter your email Learn from industry professionals and experienced educators.
Password
Enter your password (o Interactive Community

Engage with fellow learners through forums and study groups.




Step 2: Booking the lessons

Go to Dashboard > Book a lesson > Group Lessons

%: Up Dashboard w @ ° g
MAIN Welcome back!

Next session

i Your next lesson is in Book a Lesson
Asia/Riyadh

B Bookalesson 07:12AM

Course Progress 60%
O3 ™y Courses
a Calendar

Click Book a Lesson
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Current time: 07:14:36 AM - Timezone: Asic/Riycdh

1|1 Dashboard
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O My courses

a Calendar
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Session: Teenagers English - Bl
Preliminary for Schools

@ Class History

< Student Resourses ® Hours: 2 Hours / Week

@ ecuide ## Renewal Date: 09-07-2025

Q My wishiist @ Remaining Credit:
ACCOUNT Book Now

M Feedback

Click Book Now



Select Date/Time for your lesson in the calendar

< Schedule Your Lession

sun Mon Tue
1 2 ®

©17:00 Teenagers English -
©20:00 Teenagers English -
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©17:00 Teenagers English -

©20:00 Teenagers English -

15 16 17
©17:00 Teenagers English -
©20:00 Teenagers English -
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©17:00 Teenagers English -
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©20:00 Teenagers English -

26
©17:00 Teenagers English -
©20:00 Teenagers English -

Are you sure?

You want to select 03 Jun 2025 at 05:00 PM time

Click Yes to confirm
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Step 3: Join the lesson

Go back to dashboard

Dashboard w @[ v g
MAIN Welcome back! Next'seasion
03-06-2025
i Your next lesson is in Book a Lesson
Asia/Riyadh
E Book a Lesson 07:19 AM
Course Progress 60%
] My courses
a Calendar
Upcoming Lessons
LEARNING Pc g
® Class History
< Student Resourses :
Session: Teenagers English - B Preliminary for Schools Book Your Upcomlng Lessons
@ Guide Teacher: Lauren You need to book your course before the class start time.
Your Country Time: 05:00 PM
Q My Wishlist Date: 03-Jun-2025 + "Maximum capacity for group lessons is 10 per class”
* "You can cancel your lesson for up to 24 hours before the start of
ACCOUNT the lesson and gain a credit back”

Click to join



Step 4: Microphones and Camera settings

Allow microphones and camera access

O Use your microphones

pst your Camera and Microphone
led to allow audio and video permissions by browser.

Remember my decision | until | close this site

Allow

You can change your site permission at any time. Learn

more

Test Speaker «)

Save settings Skip

[k Use your cameras
pst your Camera and Microphone
led to allow audio and video permissions by browser.

Remember my decision | until | close this site

Block

Y, Default - MacBook Pro Microphone (Built-in) v
You can change your site permission at any time. Learn
more
- -
Default - MacBook Pro Speakers (Built-in) v

Test Speaker #)

Save settings Skip




Test your Camera and Microphone
You will be asked to allow audio and video permissions by browser.

Bandwidth: Good Jitter: Average

&, Default - MacBook Pro Microphone (Built-in) v
m« FaceTime HD Camera (3A71:F4B5) v
«) Default - MacBook Pro Speakers (Built-in) v

Test Speaker «)

Make sure camera and microphone is enabled and Test Speaker and
Save settings

How to cancel the group lesson

If you want to cancel a class, go to the schedule tab and scroll down a bit to see the
cancel option under group lessons

\ e e —— \ - _________________________4
My Courses A8 J
Teacher Name Course Name Date/Time Join Action
(5 schedule

sam GE - Beginner (Al) 2024-11-07 0100 PM
sam GE - Beginner (Al) 2024-11-08 08:00 AM
(S Class History
sam GE - Beginner (Al) 2024-11-08 01:00 PM
& Payment Info i » o
sam GE - Beginner (A1) 2024-11-11 03:00 PM Click to join

]
& shop sam GE - Beginner (A1) 2024-11-11 05:00 PM Click to join Cancel
& Subscription

Click to cancel the class

£ Calendar

Note: To cancel a class, you can only cancel for up to 24 hours before the start of the
class



